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Eureka Police Department 
604 C Street 
Eureka, CA  95501  
Phone:  (707) 441-4060 
FAX:  (707) 441-4334 

4/19/2011 

FOR IMMEDIATE RELEASE 

 

Subject:  Eureka Police Department Releases Results of Community Survey 

Contact:  Sergeant Steve Watson  
 Front Desk  (707) 441-4060 
 POP Office  (707) 441-4373 
 Work Cell    (707) 601-5464 

 

On 2/15/11, the Eureka Police Department launched an on-line survey on crime and policing in 

the City of Eureka. The survey was intended for those who live, work, and/or play within the city 
limits of Eureka.   

The survey was designed to provide the Eureka Police Department with a better understanding of 
the perceptions, wishes, and concerns of our community with the intent the results would be 

used to enhance our policing services and to help direct the department as we strive to provide 
the most responsive, professional and efficient police services possible.   

On 4/15/11, the survey was closed after the department received 146 responses.  121 completed 

surveys were received along with 25 incomplete survey responses.   

Hard copies of the survey results will be made available for the media at the EPD front counter 

upon request.   

A few selected results of interest from the survey follow (results filtered to reflect only answers 

from the complete surveys): 

 66% of respondents stated they had contact with EPD in the past two years.  33% either 

reported they had no contact with EPD during this period or did not answer this question.   

 Respondents were asked the question:  “Whether or not you agreed with the 

outcome, did the officers/staff treat you with dignity and respect?”  81% of 

those who answered this question said “yes.”  (54% agreed “yes,” 12% answered “no,” 
and 34% chose not to answer the question. The figure “81%” was obtained after 

removing the non-answers and recalculating the totals).                                                                                     

 When asked if they would characterize the service they received from EPD as being 

professional, competent and helpful, 74% of respondents agreed or strongly agreed this 

was true, 20% disagreed, and 6% stated they were neutral.              
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 88% of respondents felt EPD’s response time during calls for service met or exceeded 

their reasonable expectations.  10% felt EPD’s response was either too slow, or reported 
officers never came/responded.       

 Respondents were asked to rate their satisfaction with the overall level of service they 

personally received from EPD.  69% stated they were satisfied or very satisfied, 22% 

were dissatisfied/very dissatisfied, and 9% were neutral.   

 When asked how well EPD does in providing services to the community overall, 70% of 

respondents rated EPD’s services as good or excellent, 19% rated EPD’s services as fair 

or neutral, and 12% felt they were poor.      

 Respondents were asked their perception of the importance of the Department’s recently 

expanded Problem Oriented Policing Unit (POP).  While 12% of the survey takers stated 

they were unfamiliar with the POP program, 80% of the remaining respondents felt the 

program was important or very important, 4% felt it was unimportant or very 
unimportant, and 4% felt neutral about it.  (90% of the respondents familiar with the 

program felt the POP Program was important or very important).   

 Survey takers were asked how safe they considered themselves in the City of Eureka.  

11% felt not safe, 54% felt somewhat safe, and 36% felt safe or very safe in Eureka.   

 Survey takers were asked if they felt crime in Eureka has increased, decreased, or 

remained the same over the past 12 months.  41% responded they felt crime has 
increased, 5% felt crime has decreased, and 54% felt it has remained the same.   

 “Have you limited, changed, or curtailed your activities in Eureka recently 

because you are concerned about crime?”  48% of respondents who answered this 

question said “yes” while 52% replied “no.” (Figures obtained after removing the non-
answers and recalculating the totals.  17% of the survey takers did answer this question, 

while 40% answered “yes” and the remaining 43% answered “no”). 

 “Do you feel that crime is such an issue in Eureka that you have considered 

moving?”  35% of those who answered this question said “yes” (they have considered 

moving) and 65% said “no.”  (17% did not answer the question. Figures obtained after 

removing the non-answers and recalculating the totals).    

 54% of the survey takers listed their gender as male and 46% as female.   

 37% of the survey takers listed their ages as being between 20-39, 40% were 40-59 

years old, and 22% were age 60 and over.   

 86% of the survey takers characterized illegal drug possession and use as being a 

significant or very significant problem within the City of Eureka.   

 92% of the survey takers characterized illegal drug sales as being a significant or very 

significant problem within the City of Eureka.   

 69% of the survey takers felt marijuana grow houses were a significant or very 

significant problem within the City of Eureka.   
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 70% felt gangs were a significant or very significant problem in Eureka. 

 86% believed theft crimes to be a significant or very significant problem in Eureka. 

 79% considered transient related issues to be a significant or very significant problem in 

Eureka. 

 75% felt vandalism/graffiti was a significant or very significant problem in Eureka. 

 67% listed speeding/unsafe driving as significant/very significant problems in Eureka.   

 92% of respondents stated they were concerned or very concerned about drug 

houses/dealers in Eureka.   

 96% of the survey takers were concerned/very concerned about drug addicts & their 

related crimes.  

 84% were concerned/very concerned about children being exposed to drugs in Eureka.   

 75% were concerned/very concerned about marijuana grow houses. 

 86% were concerned or very concerned about having their vehicles burglarized/broken 

into, and 77% shared this concern about their homes.   

Based on their responses, the survey takers clearly felt drug-related crimes to be the top issue in 

Eureka out of those problems they were asked to rate.  Some more crime perception 
questions/answers from the survey: 

 

How concerned are you about the following situations in the City of Eureka? 

  Not concerned Concerned Very concerned 

Having your home burglarized/broken into 23% 50% 27% 

Having your vehicle burglarized/broken into 13% 50% 36% 

Having your vehicle stolen 40% 47% 13% 

Driving through Eureka 69% 25% 7% 

Children being safe 30% 50% 21% 

Children being exposed to drugs 17% 35% 49% 

You or your family being physically attacked 39% 44% 17% 

Marijuana grow houses 25% 27% 48% 

Drug houses/dealers 8% 31% 61% 

Drug addicts & the related crimes 4% 25% 71% 
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To what extent do you feel the following issues are a problem within the City of Eureka? 

  
Very 

Significant 
Significant Neutral Insignificant 

Very 
Insignificant 

Speeding/unsafe driving 26% 41% 23% 5% 5% 

Parking/other traffic problems 3% 16% 52% 20% 9% 

Pedestrians crossing the road outside of 
crosswalks 

14% 29% 30% 16% 12% 

Illegal drug possession and use 60% 26% 7% 2% 5% 

Illegal drug sales 67% 25% 2% 2% 4% 

Marijuana grow houses 48% 21% 14% 7% 9% 

Illegal dumping and littering 32% 45% 17% 3% 2% 

Public drinking/intoxication 26% 38% 21% 11% 4% 

Vandalism/graffiti 27% 48% 17% 4% 4% 

Abandoned vehicles 20% 37% 31% 7% 4% 

Noisy neighbors 7% 20% 40% 22% 11% 

Nuisance properties 25% 31% 28% 11% 6% 

Stray/barking dogs 7% 18% 40% 26% 8% 

Trespassing on your property 11% 26% 34% 18% 12% 

Inadequate street lighting/conditions 15% 25% 37% 17% 7% 

Gangs 30% 40% 24% 4% 2% 

Violence 34% 40% 17% 7% 3% 

Theft crimes 36% 50% 8% 4% 2% 

Transient issues 53% 26% 12% 5% 3% 
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